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To avoid delay, please PRINT all necessary inform
ation in spaces provided below.
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PO
 Box 1476, Sterling, VA 20167-8449

This is your billing and shipping address. If information 
is incorrect, please cross out, print correct information
below and check “Address Correction.”
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Address Correction

Please check here if you are 
shipping to a business address. 
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In case we need to call about your order
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All items come with an unconditional 30-day money
back guarantee. If you are not absolutely delighted
with your purchase, just send it back within 30 days
in its original packaging & condition for a prompt
refund, exchange, or credit. Shipping & handling
charges are not refundable.

Please check our website for updates.  
Prices and materials are subject to change. 
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*Please add additional Shipping & Handling Charge
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(DO NOT M

AIL CASH)
(Please allow

 10 days for a personal check to clear.) 
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IT CARD
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CUSTOM
ER IS RESPONSIBLE FOR ANY TARIFFS AND DUTY CHARGES INCURRED.
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M
ake checks payable to:  

The Noble Collection
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All non-US orders require payment in full by credit card
only. Customer is responsible for any tariffs and duty
charges incurred. It is the customer's responsibility to be
aware of merchandise restrictions, if any, for their local
area. If an order is refused by the customer at delivery
for reasons other than damaged merchandise, a
restocking fee may be charged.  All international
customers must contact us by phone or e-mail for
shipping charges on specific items. (703-689-4077)
(international@

noblecollection.com
) 

Please note that shipping charges are not refundable.
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ost orders are processed and shipped within 
48 hours of receipt and you can expect to receive 
them

 in 7-10 business days. Any delays in this
arise from

 a backorder situation. If an item
 is out

of stock and will not be available in 30 days, you
will receive written notice. You m

ay then choose
to change, cancel, or wait for your order. Please
note that item

s ordered together m
ay not

necessarily be shipped together (however, you are
only billed one shipping charge per order). Please
note:  W

e do NO
T ship to PO

 boxes. O
rders

going to non-continental states will be charged for
Rush service. Please contact Custom

er Service for
shipping rates on item

s with “Ground Shipping
O

nly” designated.
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If you are not satisfied with your purchase, you
m

ay return it within 30 days of receipt to
receive a refund or exchange. Item

s m
ust be

sent back in original packaging. Please insure
the m

erchandise for the full value of the item
(s)

for your protection since returned dam
aged

m
erchandise will not be honored.  Please note

that shipping charges are not refundable.
R

eturn item
(s) to:

The Noble Collection, Attn:
Returns/ Exchanges, 113 Executive Drive, Suite 119,
Dulles, VA 20166
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Please inspect your purchase at the tim

e ofdelivery.
If the item is received damaged please notify our
customer service department within 48 hours. You
must hold the original packaging and merchandise
for inspection by the carrier; otherwise no claim,
replacement or refund can be honored.   
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Certain items in our catalog have a shipping
surcharge due to oversized dimensions. These
surcharges are shown in (parentheses) next to the
price of the item.
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You can order rush shipping on your order for an
additional $10. You can expect your order within 
2-4 business days. Please note that Rush Service
is not available with any order that contains an
item designated “Ground Shipping Only”.
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Call 1-800-866-2538
anytime 

to place your order.  W
e accept Visa, M

asterCard, A
m

erican Express and
D

iscover for phone orders. O
ur 24 hour order line operators are unable to

answer specific questions on products and delivery tim
e. If

you need assistance
w

ith product questions or order status
please call Custom

er Service directly
at 1-800-866-0232, 9 a.m

. to 5 p.m
. Eastern tim

e, M
onday-Friday. 
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Just fill out the order form
 com

pletely and m
ail it to: 

The N
oble Collection Attention: O

rders D
epartm

ent
P.O. Box 1476, Sterling, VA 20167-8449
Be sure to include a daytim

e telephone num
ber and paym

ent. If paying by
personal check, w

e w
ill require 10 business days

for the check to clear.
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You can fax in your order any tim
e. 

Just fax the com
pleted order form

 to:
1-800-866-0025 or 703-689-4078.
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O
T ship to Post O

ffice Boxes.

Flat charge of 
$5.95 per order.

RU
SH

 shipping (2-4 days), 
add an additional $10.00

*Continental U
S only. 

Additional charges m
ay

apply in other areas.

$5.95
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w
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/TheNobleCollection
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